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Visiting the Dentist

Regular dental checkups help keep your smile healthy. With
Medi-Cal, adults are covered for one visit per year and children

are covered for two visits per year, and sometimes more.

Get Ready to Go

« Find a Dentist - You can easily search for a Medi-Cal
dentist online by visiting the Smile, California Find a

Dentist page or completing the online Care Coordination

Referral Form.

« Confirm the Appointment - Dental offices appreciate
when you can confirm your appointment with them. If you
need to cancel, make sure you give them at least a
24-hour notice.

« Bring Your Medi-Cal Card - Bring your Medi-Cal Card/
Benefits Identification Card (BIC) with you to the
appointment. The office staff will ask to see the card to
complete your patient information. Below are examples

of valid cards.
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« Ask Questions - Bring a list of questions you may have for your dentist. Do not be

afraid to share your concerns.
What to Expect During the Exam

« Baby’s First Visit - A dental visit for your baby is faster than a full exam. Your baby
can often stay in your lap the entire time. The dentist may check your baby’s mouth

by looking inside or rubbing a finger on the gums and teeth. This will not hurt your
baby in any way.

During your baby’s first dental visit, the dentist will make sure your baby’s gums and
teeth are in good shape. Your dentist will also talk with you about:

e How to care for your baby’s mouth
« Baby bottle tooth decay
e« Teething and milestones of development

¢ How food affects oral health

Continued on pg 3
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« Your Child’s Exam - During your child’s visit, the dentist might want to take x-rays of
your child’s teeth. X-rays are done at least once a year to check development. X-rays
also help look for problems, like early signs of cavities.

Your dentist or a hygienist will then clean your child’s teeth. They will finish up by
polishing and flossing your child’s teeth.

If your child already has molars, the dentist will look to see if your child needs
sealants. Molar sealants are coatings placed on top of the teeth farthest back in the
mouth. They protect against harmful bacteria and cavities.

« Your Exam - If this is your first dental visit, you may have a full set of x-rays taken of
your teeth. You will also be asked about your dental history. The dentist will look for
problems with your gums and teeth. The dentist will recommend preventive services
to protect your teeth from disease or restorative services to fix any damage to your
teeth.

To learn more about your dental benefit, visit the Smile, California website or please call
Customer Service at 1-800-322-6384 for assistance.

Medi-Cal Dental Case Management

Medi-Cal Dental offers additional support to members with certain needs. These services
are provided through Case Management, which is designed for Medi-Cal members with
special health care needs who are unable to schedule and coordinate complex treatment
plans involving one or more medical and dental providers. Case Management is for

members who have:

Mental disabilities

e Physical disabilities
e Behavioral disabilities

e Diagnoses that make the member unable to coordinate complex treatment with one

or more providers

Continued on pg 4
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The member must be referred to case management by their:
v" Dental provider
v" Medical provider
v' Case manager
v Case worker
v" Other healthcare professional

To receive Case Management assistance, the member’s dental provider, medical provider,
case manager, case worker, or other healthcare professional must complete an online

Case Management Referral Form on the Medi-Cal Dental website at www.dental.dhcs.ca.gov.

If your provider, case manager, case worker, or health care professional has
guestions about submitting the referral, they can contact Medi-Cal Dental Customer
Service Line at (800) 423-0507. All referrals are evaluated to determine eligibility based on

case management criteria.

Referrals that do not meet case management criteria will be routed to the Medi-Cal Dental
Customer Service Center for care coordination assistance. Care coordination services allow
Medi-Cal members to call and gain access to our customer service representatives, who

can assist members with locating and securing an appointment with a general or specialty

dentist, translation and interpreter services, and transportation assistance.

What if Your Medi-Cal Dental Treatment
1s Approved Through a State Hearing?

If you get a pink Pre-Approval of Dental Treatment letter after requesting a State Hearing,
it means some or all of your requested services have been approved. You have 180 days
from the date of the letter to complete your treatment. If your pink letter is for orthodontic
treatment, you must give the letter to the orthodontist within 180 days. If you agree with
the approved treatment, you may cancel the hearing by calling the California Department
of Social Services at 855-266-1157.

You can take the pink letter to a Medi-Cal dentist of your choice. You may choose a

Continued on pg 5
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different dentist than the one that submitted your Treatment Authorization Request (TAR).
You can find a Medi-Cal dentist by using the Find-A-Dentist tool on the Smile, California

website, completing the online Care Coordination Referral Form, or by calling the
Telephone Service Center at 800-322-6384.

The dentist will not need to submit a new TAR. They will submit a Medi-Cal Dental Claim

form along with the pink letter after they complete your treatment.

Orthodontic treatment, however, requires both the pink letter and TAR before beginning

treatment to link the treating provider to the treatment,

Continued on pg 6
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR h Y (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUNMNPESNRL  Bphk ununm U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 7
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jardt 98 3, 3t 9T fieg ATTesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA §: Fal 3 §fdl sierd § ol 31U wift Hihel H HTNT HeTac JaTg Iuerae €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A INg (Thai)

BaU: AN ¥ Inaaaudsaldudnisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITII SR SUNW MaNisl UNNSWSSHAMMN ICnwSSSS|u
AHNGENSIINIHUTESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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		60				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		61		2,6,7		Tags->0->2->0->5->0,Tags->0->2->0->7->0,Tags->0->2->0->9->0,Tags->0->2->0->11->0,Tags->0->3->1->0,Tags->0->3->2->0,Tags->0->3->2->2,Tags->0->3->3->0,Tags->0->3->3->2,Tags->0->3->4->0,Tags->0->3->4->2,Tags->0->3->5->0,Tags->0->3->5->2,Tags->0->3->6->0,Tags->0->3->6->2,Tags->0->3->6->4,Tags->0->3->6->5,Tags->0->3->6->7,Tags->0->3->6->9,Tags->0->3->7->0,Tags->0->3->7->1,Tags->0->3->7->2,Tags->0->3->7->3,Tags->0->3->7->4,Tags->0->3->7->5,Tags->0->3->7->7,Tags->0->3->7->9,Tags->0->3->7->11,Tags->0->3->8->0,Tags->0->3->8->2,Tags->0->3->9->1,Tags->0->3->9->3,Tags->0->3->9->4,Tags->0->3->10->0,Tags->0->3->10->2,Tags->0->3->10->4,Tags->0->3->10->5,Tags->0->3->10->7,Tags->0->3->11->1,Tags->0->3->11->3,Tags->0->3->12->0,Tags->0->3->12->2,Tags->0->3->13->1,Tags->0->3->13->3,Tags->0->3->14->0,Tags->0->3->14->2,Tags->0->3->14->4,Tags->0->3->15->0,Tags->0->3->15->2,Tags->0->3->16->0,Tags->0->3->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		62		1		Tags->0->2->0->0		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		User Verify		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		63				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		64				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		65		6,7		Tags->0->3->2,Tags->0->3->3,Tags->0->3->4,Tags->0->3->5,Tags->0->3->6,Tags->0->3->7,Tags->0->3->8,Tags->0->3->9,Tags->0->3->10,Tags->0->3->11,Tags->0->3->12,Tags->0->3->13,Tags->0->3->14,Tags->0->3->15,Tags->0->3->16,Tags->0->3->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Verify Language		Verification result set by user.
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