
        
     

 
  

 
             

  
 

      
 

      
     

 
           

      
  

       
  

 
            

 
          

      
 

          
 

 
            

 
            

 
        

  
 

         
     

 
 

Transcript “What You Should Know About Returning to the Dentist During 
COVID-19” video – English (YouTube) 
https://youtu.be/gcUDxDiNwnY 
Duration: 1 minute 

Speaker: Narrator- Here are some things you should know about returning to the dentist 
during COVID-19. 

On Screen: [MEDI-CAL DENTAL HAS YOU COVERED.] 

Speaker: Narrator- If your Medi-Cal dentist provides teledentistry services, they may 
offer to schedule a video appointment. 

Speaker: Narrator- There may also be some new changes when you visit your dental 
office to keep you safe. For example: 

Speaker: Narrator- You may have fewer appointment options to minimize patient-to-
patient contact. 

Speaker: Narrator- You may also be required to wear a face mask in the office… 

Speaker: Narrator- …and have your temperature taken and be asked screening 
questions before you can see the dentist. 

Speaker: Narrator- You may be asked to sanitize your hands as soon as you enter the 
office… 

Speaker: Narrator- …be required to wait outside of the dental office, or… 

Speaker: Narrator- …be expected to maintain social distancing in the waiting room. 

Speaker: Narrator- You may ask your dental office about requirements when scheduling 
an appointment. 

Speaker: Narrator- For more information, visit SmileCalifornia.org or call the Medi-Cal 
Dental Telephone Service Center at 1-800-322-6384 

End. 
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