
• The change to a new Medi-Cal health plan for members in San Mateo County 
does not affect their Medi-Cal eligibility or benefits.

• Members who stay with HPSM will continue to receive dental services through 
HPSM’s Dental Integration Program.

• Members who switch to Kaiser in San Mateo County will receive dental services 
through the Medi-Cal Dental Fee-For-Service (FFS) program. 

• For Kaiser members, if your provider is currently enrolled in FFS dental, you may 
continue to go to the same provider.

• If your provider is not enrolled in FFS dental, you can call the Medi-Cal Dental 
Telephone Service Center at 1-800-322-6384 (TTY: 1-800-735-2922), Monday 
through Friday, 8 a.m. to 5 p.m. for assistance with finding a dentist or visit 
SmileCalifornia.org/Find-A-Dentist.

Medi-Cal Dental Update for 
Members in San Mateo County

Starting January 1, 2024, some Medi-Cal members in San Mateo County 
will switch from Health Plan of San Mateo (HPSM) to Kaiser Foundation 
Health Plan (Kaiser).

What Members Should Know: 

To learn more and to find a Medi-Cal dentist, visit SmileCalifornia.org/SanMateo.

https://smilecalifornia.org/find-a-dentist/
http://SmileCalifornia.org/sac-county

