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FFES for Kaiser your children learn how to take care of their smiles.

Members Visit the NCDHM Resources for Parents and Caregivers page for:
Pglas BearniMoreiaoots v" Superhero coloring sheets

Medi-Cal Dental
Benefits with
Smile, California
Videos

Teeth brushing calendar

Dental health education packets by grade

v
v" Fotonovelas (picture stories)
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And morel
Learn more about free or

low-cost dental services
to help keep you and
your smile healthy at

Simply download any of the materials listed above and share
them with your children.

NCDHM is also the perfect time to schedule dental appointments

SmileCalifornia.org. ,
for your children.

Click for a complete list of
Medi-Cal dental providers
iNn your area.

Need to find a dentist? You can easily search for a dentist online
at any time. Visit the Find a Dentist page to find one near you or
call the Telephone Service Center at 800-322-6384

(TTY: 1-800-735-2922), Monday - Friday, 800 a.m. to 5:00 p.m.
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Care For Your Smile;
10 Tips For Better Oral Health

Having a good oral health plan is important for your overall health. Keeping your teeth and
gums healthy allows you to enjoy a lot of foods that support your nutritional needs. In
addition, a good oral health plan can help you save money from possible dental problems
in the future.

Brushing and flossing your teeth after meals should be part of supporting your oral health.
However, there are other things you can do to help strengthen your oral health game.

Here are ten tips that can help you keep your smile healthy.
1. Go to the Dentist - Visit your Medi-Cal dentist for regular check-ups and cleanings.

Use our Find a Dentist tool or call the Telephone Service Center at 800-322-6384
and schedule an appointment today.

2. Even if You are Pregnant! - Pregnant people experience changes to their mouths
during pregnancy. It is safe and recommended for you to see the dentist while
pregnant. Visit our Pregnancy page to learn more.

3. Care for your Baby’s Teeth - Keep your baby’s gums healthy by gently wiping
them with a washcloth daily. Schedule your baby’s first dental visit when their first
tooth appears or by their first birthday, whichever comes first. Our Babies page
has helpful tips.

4. Ask about Molar Sealants - Molar sealants are protective coatings put on permanent
first and second molars. It keeps your child’s teeth healthy and protected from cavities.
Schedule dentist visits for your child when their permanent back teeth have grown.
This happens as early as five years old! Visit our Kids page to learn more.

5. Use the Right Amount of Toothpaste - Children ages 0-3 should use a grain of
rice-sized amount of toothpaste. Children 3 years and above should use a pea-sized
amount of toothpaste.

6. Seniors - Changes in our bodies increase our risk of cavities and gum disease as we
age. Practicing good oral health habits can help keep you and your smile healthy.

See our Seniors page for more tips.

Continued on pg 3
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7. Practice Good Habits Every Day - Practicing good oral hygiene daily, scheduling
regular dental check-ups, and living a healthy lifestyle is the best way to keep your

gums and teeth healthy. It also helps reduce your risk of more serious health problems.

8. Eat Well - Eating sugary foods and drinks puts you at a higher risk for gum disease and

tooth decay. Instead, eat a balanced diet to help you stay healthy and keep your smile.

9. Avoid Bad Habits - Smoking and chewing tobacco stains your teeth. They can give
you bad breath and can cause other health problems. Do not smoke or chew tobacco.

10. Get Care Right Away - If you have unexpected dental problems or concerns
between your regularly scheduled visits, call your dental office for help. If you are in
pain, see your dentist as soon as possible. Our Commons Questions page can guide

you on what to do during a dental emergency.

If you need more help, visit our Smile, California website or call our Member Telephone Service
Center at 800-322-6384 (TTY: 1-800-735-2922), Monday - Friday, 8:00 a.m. to 5:00 p.m.

San Mateo County
Medi-Cal Dental Fee-for-Service
available for Kaiser Members

Effective January 1, 2024, Kaiser Foundation Health Plan (Kaiser) will expand Medi-Cal
coverage to San Mateo County for select members, subject to eligibility criteria. Medi-Cal
members in San Mateo County who have Kaiser as their health plan will receive dental
services through Medi-Cal Dental Fee-For-Service (FFS) and can select any FFS dental
provider. The change to a new Medi-Cal health plan for members in San Mateo County does

not affect their Medi-Cal eligibility or benefits.

For Kaiser members, if your provider is currently enrolled in FFS dental, you may continue
to go to the same provider. If your provider is not enrolled in FFS dental, you can call the
Medi-Cal Dental Customer Service Center at 1-800-322-6384 (TTY: 1-800-735-2922),

Monday - Friday, 8:00 a.m. to 5:00 p.m. for assistance with finding a dentist. You can also

click on the link: Find-A-Dentist, which includes a video on How to Use the Find a Dentist

Tool, and more about Medi-Cal dental services on the Smile, California website.

Continued on pg 4
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If you are enrolled in the Health Plan of San Mateo (HPSM), you will continue to receive
dental services through HPSM’s Dental Integration Program. For assistance, you can call
member services Monday - Friday, 8:00 a.m. to 6:00 p.m. at 1-800-750-4776
(TTY:1-800-735-2929).

For more information about these changes, please click on the link: Your rights and benefits

as you move to a hew Medi-Cal health plan.

Learn More About Medi-Cal Dental Benefits
with Smile California Videos

Do you want to know how to set your oral health clean routine? Do you want to know how

to use our Find A Dentist tool to find a dentist in your area?

Our Smile, California Videos page has useful tips to help you with your Medi-Cal Dental

benefits. Our video topics cover a range of dental care issues for children to seniors.
The Videos page presents great topics like:

e Don’t Wait Until It Hurts to See the Dentist

e Healthy Tips for Tiny Teeth (Ages 0-2)

e Healthy Dental Tips

e Seal Today to Prevent Decay
Our videos are free to see. They are available for you when needed.

If you need more help, visit our Smile, California website or call our Member Telephone Service
Center at 800-322-6384 (TTY: 1-800-735-2922), Monday - Friday, 800 a.m. to 5:00 p.m..

Continued on pg 5
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mién phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| E ALEStA|= 8%, 20 X[ MH|AE R 52 0|83 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAMA| 2

SRR h Y (Chinese)
FE R AERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUNMNPESNRL  Bphk ununm U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujui wy wljgnt pj wh

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

.~ (Farsi)
Lad () Ol s (SL) Cllgadt (aS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 25l (o« aal j

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX CFBAWZ(+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,

Continued on pg 6
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jardt 98 3, 3t 9T fieg ATTesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& IJ|

IJg s (Arabic)
1-800-322-6384 23 5 Jail ol cll ji) 655 45 galll Baclisal) Cilead o8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 sS4l 5 anall Caila 48 )
E|§| (Hindi)

YA §: Fal 3 §fdl sierd § ol 31U wift Hihel H HTNT HeTac JaTg Iuerae €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A INg (Thai)

BaU: AN ¥ Inaaaudsaldudnisaiamdantvnis lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

21 (Cambodian)
UW0s: UITI SR SUNW MaNisl UNNSWSSHAMMN ICwESSSS|u
AHNGENSIINIHUITESY G §itd) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U0IL: 11209 VIVEDIWIZI 299, NIVOINIWFOBCHBGIVWIZI, L0eVCT a9, cclvDwon oy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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		58		1,2,3,4,5,6		Tags->0->1->5->1->0,Tags->0->1->6->0->0,Tags->0->1->6->1->0,Tags->0->2->0->1->1->0,Tags->0->2->0->2->2->0,Tags->0->2->0->6->1->0,Tags->0->2->1->4->0->1->1->0,Tags->0->2->1->4->1->1->1->0,Tags->0->2->1->4->2->1->1->0,Tags->0->2->1->4->3->1->1->0,Tags->0->2->1->4->5->1->1->0,Tags->0->2->1->4->9->1->1->0,Tags->0->2->1->5->1->0,Tags->0->2->2->2->2->0,Tags->0->2->2->2->4->0,Tags->0->2->2->4->1->0,Tags->0->2->2->4->1->1,Tags->0->2->3->1->1->0,Tags->0->2->3->2->1->0,Tags->0->2->3->6->1->0,Tags->0->4->0->0->0,Tags->0->4->1->0->0,Tags->0->4->2->0->0,Tags->0->4->3->0->0,Tags->0->4->4->0->0,Tags->0->4->5->0->0,Tags->0->4->6->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Verify Contents		Verification result set by user.

		59				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		60				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		61		1,3,5,6		Tags->0->1->5->2,Tags->0->1->6->0->1,Tags->0->2->0->1->2,Tags->0->2->0->2->1,Tags->0->2->1->5->2,Tags->0->2->2->2->1,Tags->0->2->2->2->5,Tags->0->3->1->1,Tags->0->3->2->1,Tags->0->3->2->3,Tags->0->3->3->1,Tags->0->3->3->3,Tags->0->3->4->0,Tags->0->3->4->2,Tags->0->3->5->0,Tags->0->3->5->2,Tags->0->3->6->0,Tags->0->3->6->2,Tags->0->3->6->4,Tags->0->3->6->5,Tags->0->3->6->7,Tags->0->3->6->9,Tags->0->3->7->0,Tags->0->3->7->1,Tags->0->3->7->2,Tags->0->3->7->3,Tags->0->3->7->4,Tags->0->3->7->5,Tags->0->3->7->7,Tags->0->3->7->9,Tags->0->3->7->11,Tags->0->3->8->0,Tags->0->3->8->2,Tags->0->3->9->0->1,Tags->0->3->9->0->3,Tags->0->3->9->0->4,Tags->0->3->10->0,Tags->0->3->10->2,Tags->0->3->10->3,Tags->0->3->10->5,Tags->0->3->10->7,Tags->0->3->11->1,Tags->0->3->11->3,Tags->0->3->12->0,Tags->0->3->12->2,Tags->0->3->13->0->1,Tags->0->3->13->0->3,Tags->0->3->14->0,Tags->0->3->14->2,Tags->0->3->14->4,Tags->0->3->15->0,Tags->0->3->15->2,Tags->0->3->16->0,Tags->0->3->17->0		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		62				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Member Bulletin is appropriate for this document.		Verification result set by user.

		63				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		64		5,6		Tags->0->3->2,Tags->0->3->3,Tags->0->3->4,Tags->0->3->5,Tags->0->3->6,Tags->0->3->7,Tags->0->3->8,Tags->0->3->9,Tags->0->3->10,Tags->0->3->11,Tags->0->3->12,Tags->0->3->13,Tags->0->3->14,Tags->0->3->15,Tags->0->3->16,Tags->0->3->17		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Verify Language		Verification result set by user.
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